Installing Cisco Jabber 11.0.0 for Windows

e Unzip and install file CiscoJabberSetup.zip
e Click Accept and Install button
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Welcome to the Cisco Jabber for Windows Installer |

ﬂ Cisco Jabber

This will install Cisco Jabber on your Computer
Cisco Jabber is a collaboration application that provides presence, instant
messaging (IM), voice, voice messaging, and video calling capabilities.

IMPORTANT NOTICES AND DISCLAIMERS - PLEASE READ

Use of this software is governed by the current Cisco EMD USER LICENSE
AGREEMENT found at the following link: http: /fwww. cisco. com/gofeula

m

By using the Cisco Jabber software without disabling the "Send Usage
Data to Cisco” option under "Help™ or "About Cisco Jabber™ , you consent

S jol to Cisco Systems Inc. collection of data from your usage of the Cisco
Jabber software, Cisco does not collect any Personally Identifiable
< Information. All Data is collected in conformity with the Cisco Privacy

Policy which is located at
http:/www. dsco.comfweb fsiteassets flegal fprivacy. html

By dicking "Accept and Install™ on the Installer window you agree to
comply with the terms and conditions of the Cisco EULA. You also consent
to the installation of all future updates of the Cisco Jabber software.
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Files are installing
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Installing Cisco Jabber
The program features you selected are being installed.

Please wait while Cisco Jabber is installed. This may take several minutes.

Status:
Copying new files
i

Installshield

e C(Click Finish Button

Cisco Jabber installer completed

The process has successfully installed Cisco Jabber, Click Finish
to exit the wizard.

Launch Cisco Jabber

Show the Windows Installer log
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e Type in your Jabber account URL (Firstname.Lasthame@nvcn.nebraska.gov)

e Then click Continue under URL

e This is what your Advance settings looks like if it logs you in without errors
e Next screen type in your password

e Then click Sign In
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Select your account type:
9 Automatic

Cisco .Jabber... © ciscom & presence Ciscoirdabber..

() WebEx Messenger

() Cisco Communications Manager 8.x

Enter your username and password for Phone

/) Cisco Communications Manager 9 or later Sarvices.

john,rockenbach@nvcn.nebraska.govi

john.rockenbach

Use the following server Sign me in when Cisco Jabber starts

Login server:

Use the default server

Continue

Advanced settings

Server address:

Advanced settings
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If you have errors logging in use the next step. It is something with the way your Windows7 PC is configured.
This is the work around.

e Click Advanced settings under Continue from the login screen
o Select “Cisco Communications Manager 9 or later”

If you’re save button is greyed out then

Select “Use the following server

Type in 10.181.1.31

Click Save Button

Then go back in and select “Use the default server”
Click Save Button
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Select your account type:

() Automatic

() Cisco IM & Presence

() WebEx Messenger

() Cisco Communications Manager 8.x

9 Cisco Communications Manager 9 or later

Login server:
© Use the default server

() Use the following server

Server address:

Save H Cancel
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You are now logged into Cisco Jabber 11.0.0
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* Contacts

Cindy Worster

Contacts Available

Jerry Matson
° Available

Recents | Kent Baker

1 Miguel Felix

[GEEMNE ~ Other contacts

) tw.rocole@nven.nebraska.gov

If you are still having issues call the NVCN Helpdesk at 402 471-4130



